The lllustration window consists of two primary sections: the lllustration and Parts List.
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Shopping Cart Window

The Shopping Cart page lists the parts you've added, allowing you to review quantities,
pricing, and make changes before checkout. Icons provide additional functionality.
* Some features may vary depending on your market.
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Part Details Window

The Part Details window organizes key information into tabs—Product Information,

Specifications, Service Info, Labor Info, and Pricing—so you can quickly find what you

need. Icons provide additional functionality.
* Some features may vary depending on your market
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+ GM Engineers design and validate OE parts specifically for your Chevrolet, Buick, GMC, or Cadillac vehicle

+ GM regularly updates production and service part designs to integrate new materials and technologles
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Exploring New Features

The improved Search experience in GM Parts Connect is now powered by Natural Language Search through the Snap-on
Digital Engine. This enhancement makes it faster and easier for you to find the right OEM parts—no exact part names
required.

What’s New?

Natural Language Search

Instead of memorizing specific terminology, simply type what you would naturally say—such as “front brake pads” or search
the last 8 digits of a VIN and “02 sensor” and get immediate results. The Snap-on Digital Engine interprets your wording
and instantly returns the most relevant OEM part.

Smarter, More Accurate Results
Behind the scenes, the Snap-on Digital Engine sorts through 3.5 million OEM parts and over 3 billion validated repair
records.

This extensive data set helps deliver precise, targeted results that match real-world repair patterns.

How It Helps You

1. Faster part decisions with results matched to how you naturally search

2. Reduced onboarding time—new employees can search without memorizing catalog terms
3. Accelerated lookups so you can work more efficiently

4. More intuitive search experience, even for complex or uncertain part descriptions

Search Multiple Ways from the Home Screen

Enter a VIN, Plate, or Repair Order and GM Parts Connect will set instantly to the correct model.

a Enter VIN, Plate, or Repair Order A Q Ask me anything about the GM EPC W

Catalog Navigation Style

GM Parts Connect gives you the choice of the Catalog Navigation Style you want to use. Select from the following choices.

» List - Choose this to navigate through the catalog using text-based menus.
» Graphical - Choose this option when looking up parts for specific sections of the vehicle.

» Common Names - Choose this when looking up common parts. (cmlog Navigation Style
List w

List
Graphical
Common Names
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KEYBOARD SHORTCUTS
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GM Parts Connect - Icon Legend
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GM Parts Connect - Icon Legend
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