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GM Parts Connect: Redefining the Parts Experience 
We’re introducing the next generation of innovation with GM Parts Connect — an intuitive, thoughtfully redesigned 
experience that simplifies workflows, accelerates productivity, and elevates how users interact with parts 
information. A smarter way to find parts, built with efficiency and usability in mind, these updates help streamline 
everyday tasks while providing faster access to the information you and your team rely on. In addition to all current 
functionality, the following major enhancements are now available in GM Parts Connect. 

 

 

 GM Parts Connect’s refreshed, modern interface streamlines the parts lookup experience, helping you find the 
right part faster and more efficiently. It offers multiple intuitive ways to search, powerful filtering options to 
narrow results, and enhanced visual cues that make it easier to identify and confirm the correct part with 
confidence. 

 

 
 

 You can now perform a VIN lookup using a license plate (where available) or repair job, making it easier to 
quickly identify the vehicle you’re working on without entering a VIN manually. 
 

                            

Refreshed, modern interface for improved user experience. 
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 With Natural Language Search powered by the Snap-on Digital Engine you can search using the part name 
you know—even in different languages, with common terms, or minor misspellings. Parts Connect still finds 
your part! 

 
• Search for “O2 SENSOR” returns results for “OXYGEN SENSOR”. 

 

 
 

 
 

• Search for “LA BATERIA” returns results for “BATTERY”. 
 

 
 

 
 

• Toggle between List and Picture views – List View 
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• Toggle between List and Picture views – Picture View 
 

 
 

• Picture View – Expand Item 
 

 
 

• Expand all to see details for all parts 
 

 
 

• Select additional filters like position (Front/Rear/Left/Right) or Classification 
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 Search for parts using the name referenced in the service procedure—making it easier to align your parts 
lookup directly with repair documentation, reduce guesswork, and quickly identify the correct parts with greater 
accuracy and confidence. 
 

 
 

 New search by image or by voice - using your camera or microphone - providing a faster, more flexible way to 
identify parts, minimize manual entry, and enhance the overall search experience. 

 

 
 
 

• Image Search – Click the Camera icon. 
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• Image Search – Upload a photo and click the search icon. 
 

 
 

• Parts in the photo are identified and evaluated based on a percentage of confidence. The part with the 
highest confidence score is the default choice. However, you can change the selection before searching in 
Parts Connect. 

 
• Image Search – View part search results based on the selected item. 
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 New navigation style uses photos to represent common categories and subcategories. With a catalog set, select 
Common Names from the Catalog Navigation Style dropdown. 

 

 
 

• Select a category. 
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• Now select a sub-category. 
 

 
 

• The parts list displays for the sub-category. 
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 To see additional information needed to repair the vehicle, access the Part Detail by clicking either the part 
number or the colored brand indicator next to the part description. 

 

 
 

 High-resolution and interactive 3D part images and illustrations enhance the visual experience and enable users 
to examine parts in greater detail for improved identification and accuracy.  

 

                                 
 

 The Related Parts tab on the Part Details screen helps you go beyond the primary part by surfacing 
associated and commonly used parts, making it easier to identify everything needed for the repair and ensuring 
a more complete and accurate parts order. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Everything You Need to Complete the Repair. 
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 Parts Connect provides visibility into repair procedures and associated labor times for each part - providing 
valuable context that supports more informed parts selection and a more efficient, end-to-end repair workflow. 

 

 
 

 The special and essential tools required for each repair procedure are displayed alongside relevant service 
information - providing a more complete view of the repair process. 

 



 
_____________________________________________________________________________________________ 

             GM Parts Connect – What’s New (Full)  June 10, 2026 
 

 

 
 

 For dealers with an integrated DMS: See part price and availability from your own inventory right in your 
shopping cart. So you can quickly confirm what’s in stock, compare prices, and complete your order with greater 
speed and confidence. 

 

 
 

• For dealers with an integrated DMS: Easily send parts to your Dealer Management Service (DMS) for ordering 
and invoicing, making it faster to move from parts selection to order completion, while minimizing duplicate data 
entry and simplifying your overall process. 
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• Parts Connect delivers a fully web-based experience that is always current. 

• Integrated support access via a virtual assistant or live Customer Service Representative, accessed through the 
chat bubble in the lower right corner of GM Parts Connect. Live Customer Service is available via chat. US 
Eastern hours of operation apply. 

o Sunday – 3PM-12AM 
o Monday – 24 hours 
o Tuesday – Thursday – 12AM-3AM, 6AM-12AM 
o Friday – 12AM-3AM, 6AM-8PM 
o Saturday – 7AM-4PM 

 

 
 

• Virtual Assistant – Ask your question. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reduce Overhead Burden on Your Operation. 
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• Access helpful articles, step-by-step guides, and instructional videos designed to make learning easy —so you 

can quickly understand key features, improve your workflow, and become more confident. 
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• Integration with Parts Workbench, D2D Link, and Warranty.  
• Plus: Service Information, Schematics, 3D wiring diagrams with cable ends.  

Coming Fall 2026. 


