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GM Parts Connect: Installation of Snap-on Integration Service Browser Extension
and IPS Integration Utility for DMS-Integrated Dealerships

Overview

Users of GM Parts Connect who integrate with a Dealer Management System (DMS) are required to install both
the appropriate Snap-on Integration Service browser extension and IPS Integration Utility. Users who do not plan
to integrate with a DMS may disregard these instructions.

Installation of the Snap-on Integration Service Browser Extension
To install the appropriate browser extension, follow the instructions corresponding to your web browser.
Google Chrome

1. Click the link below:

Snap-on Integration Service Browser Extension for Google Chrome

2. Click “Add to Chrome”:

A& EPC Integration Service | |

) http:/isbs.snapon.com/ 5.0 & (6ratings) @ < Share

Extension  Workflow & Planning 100,000 users

3. Click “Add extension”:

A&7  Add "EPC Integration Service"?

It can:

Communicate with cooperating native applications

| Add extension ‘ml
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https://chromewebstore.google.com/detail/epc-integration-service/cbgldoikgefdfeolijjgikppnlponplh
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4. View installation message:

EPC Integration Service X
has been added to
Chrome

Manage your extensions by clicking Extensions
in the Tools menu.

Microsoft Edge

1. Click the link below:

Snap-on Integration Service Browser Extension for Microsoft Edge

2. Click “Get”:

EPC Integration Service
{3 Extension | Snap-on Business Solutions.

He AR (757 (11) | 45,000+ Users | Productivity
Version 43.0.0
Updated April 21, 2026
Description Available in 1language
Developer
EPC Integration Service is a powerful browser extension designed to serve as a seamless communication bridge between the Electronic Parts Catalog More add-ons from Snap-on
(EPC) web applications and locally installed dealership business systems. This enterprise-grade solution is tailored to facilitate robust integration,

’ Business Solutions (1)
ensuring efficient data exchange and smooth interaction between br based EPC tools and backend applications. By installing this extension,

dealerships unlock critical connectivity that streamlines workflows, reduces manual effort, and accelerates parts management processes essential to

business operations.

Report abuse

3. Click “Add extension”:

A Add "EPC Integration Service" to
Microsoft Edge?

The extension can:

= Communicate with cooperating native applications

Add extension
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https://microsoftedge.microsoft.com/addons/detail/oihongpdknkmbiaafjclbhkbondafdaf
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4. View installation message:

i

& Microsoft Edge Pt

EPC Integration Service is now
installed.

View Extension

Installation of the IPS Integration Utility
1. Click on the following link to download the Snap-on IPS Integration Utility:

Snap-on IPS Integration Utility

2. Click the downloaded executable file:

MNew dowr
Recent download history Y
A& 1ps-4.4.0.0-install (1).exe
1,390 KB « Done
Full download history )
3. View the installation message:
7| EPCIntegration Service Update *
a | Installation Complete
. EPC Integration software was successfully installed, ]
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https://gmnastorage.epclink.com/Distribution/Packages/SBSGIS/EPC5_IPS/ips-4.4.0.0-install.exe

Parts
gm Connect

Your connected path to every GM part

Troubleshooting Installation Issues

In certain environments, IT departments may enforce restrictions on browser extensions and software

installations. If you encounter difficulties installing the browser extension or integration utility, please confirm that
your IT department has completed the following:

1. Approved the applicable browser extension for installation and use.
2. Added the Snap-on IPS Integration Utility process (IPS3.exe) to the allowed or “whitelisted”
applications within any antivirus or endpoint security software managing your system.
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