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GM Global EPC Updates are Here! 
We are pleased to announce the following exciting updates to the GM Global EPC. You will 
see them on the web-delivered EPC via Global Connect on February 28, 2025. The locally 
hosted USB media will be mailed on March 13, 2025. As always, we are grateful for your input, 
which has powered these changes. So, keep the suggestions coming as we work together to 
develop future improvements!   

 

 
 
Two new tabs have been added to the Part Details window to help you make better informed decisions 
when specifying parts. The Product Info tab displays the Product Description, Regulatory Info (Prop65 
Warning), Features, and Additional Information. NOTE: The old Warning and Additional Info tabs have 
been removed since this information has been moved into the Product Info tab. 
  

 
 

The Specifications tab displays two tables, one for Product Specifications and another for Package 
Specifications if the data for them exists for the part. 

Additional Part Attributes 
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All Part Numbers from emails and printouts can be hidden, preventing email or print recipients from 
shopping alternative sites based on GM and ACDelco Part Numbers. To hide GM or ACDelco Part 
Numbers on an email, select “Hide GM Part Numbers” or “Hide ACDelco Part Numbers” on the 
Email screen. 
 

 
 
To hide GM or ACDelco Part Numbers on a printout, select "Hide GM Part Numbers" or "Hide 
ACDelco Part Numbers" on the Print screen. 
 

Obfuscate Part Numbers in Descriptions for Emails and Printouts 

 

  



3 
 

 
 
 
 

I  

 

Save time and increase efficiency by selecting multiple Part Notes, or all of them, to delete at once 
instead of removing them individually. On the Manage User Notes screen, click the top left checkbox 
to select all User Notes or select the checkbox on each individual line that you want to delete. 
 

 
 
Click the Delete button to display a pop-up asking if you want to delete the selected notes. Click Yes to 
complete the transaction. 
 

Delete Multiple Part Notes in a Single Transaction 
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The selected lines have been removed from the Manage User Notes screen. 
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We've introduced enhanced visibility and control around the GM Global EPC wrapper detection and 
loading process. This update ensures that users are better informed of what's happening during the 
process, preventing unintentional interruptions, and providing an option to download the wrapper.  
 
Key Updates include Clear Notification of Wrapper Detection and Loading. You will now see real-
time notifications when the GM Global EPC system detects and begins loading the wrapper. This 
provides a clear indication of the ongoing process, ensuring users are aware of its status. 
  
You can now Prevent Unintended Interruptions. With the new notifications, there will be a better 
awareness of the wrapper loading, helping avoid accidental actions that could interrupt the process, 
ensuring smoother workflows. 
 

 
 

 

Update the EPC Landing Page and Wrapper Detection 
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For technical concerns, please call the GM EPC Technical Support help desk at 888-994-
6372 or sbs_services@snapon.com. 
 
Do you have EPC enhancement suggestions? Data Issues? "We're listening!" Please send us 
your feedback from the EPC by selecting Help -> Contact Us, then send your comments to 
gmpartscatalog@gm.com. 

 

Thank You! 
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