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GM Global EPC Updates are Here! 
We are pleased to announce the following exciting updates to the GM Global EPC. You will 
see them on the web-delivered EPC via Global Connect on October 20, 2023. The locally 
hosted USB media will be mailed on November 3, 2023. As always, we are grateful for your 
input, which has powered these changes. So, keep the suggestions coming as we work 
together to develop future improvements! 

 

 

Previously, the GM Global EPC displayed “DISCON” as the Group Number for discontinued parts in 
Illustrated Text. Users need to know the part is discontinued, but also what group it’s found in.  

 

Now the Group Number link can be found below “DISCON” for discontinued parts. This gives you 
access to the associated part group even if the illustrated part is discontinued. 

Include Group Number for DISCON Parts 
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Previously, only Truck catalogs showed the (Model/Series/Bodystyle) information in parenthesis. This 
was done because the Truck series always included a combination of numbers. The parenthesis allows 
us to clearly identify where the series ends and the numeric body style begins. The carline standard 
(Series/Bodystyle) didn’t use any parenthesis between the two-digit alpha series information and the 
numeric bodystyle information. However, beginning in the 2023 model year, several carline vehicles will 
be using numbers in the series fields; making it difficult to for you to distinguish where the series ends 
and the bodystyle begins. The GM Global EPC now displays parentheses around the Car bodystyle 
information for part text, illustration, legend, and illustration titles to match Truck catalogs. 

 

 

 

Display Car Body Style 
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Due to missing Build Date data, GM Korea users were experiencing VIN Filtering trouble where part 
applicability is described based on vehicle production date. Now, by using the Manufacture Date 
provided by GM Korea, VIN Filtering will be improved for FoxPro VINs when a Build Date is available. 
This improves part order accuracy when using the GM Global EPC. 

 

 
 
 

 

Originally, GM Global EPC catalogs were set up to follow assembly plant groupings. Car bodies were 
assigned groups 10-15 and truck bodies were assigned groups 16-17. Now, car and truck catalog 
releases are less obvious because the platforms are less and less distinct. This creates a problem, 
When should you enter a Car group number instead of a Truck group number and vice versa?” 

We’ve eliminated the guesswork by enhancing the system to enable both car and truck group number 
shortcuts to work in any catalog. This helps with training new people, bringing consistency to part 
lookups across all GM vehicles. 

 

 
 

Use Manufacture date as Build Date – GM Korea Only 

Commonize Car and Truck Group 
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Data Migration Improvements 
 
Previously when emailing real photos in the GM Global EPC there was no way to exclude the part 
number. Now you can choose NOT to send a part number with a printed or emailed photo. This allows 
you to control the opportunity for your customers to take part numbers and do comparison shopping 
online. In the Email Part Photo dialog, selecting the checkbox will remove the part numbers from the 
email. Deselecting the checkbox will display the part numbers on the email. 
 

 
 

In the Print Part Photo dialog, selecting the same checkbox will remove the part numbers from the 
printout. Deselecting the checkbox will display the part numbers on the printout. 
 

 
 
 
 
 
 
 

Hide Part Numbers when Emailing/Printing Photos 
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You can now retain Part Noun Filters when changing Major Groups in the GM Global EPC. The GM 
Global EPC will apply your selected part noun filter(s) when you switch Major Groups at the Part Group 
Index. We will only display Part Group results that contain your selected Part Nouns. 
 

 
 
This allows you to locate the parts you need faster and with more precision. 
 
If some of the previously selected Part Nouns exist in the Part Group Index for the newly selected Major 
Group, the following notification displays. 
 

 
 

If none of the previously selected Part Nouns exist in the Part Group Index for the newly selected Major 
Group, the following notification displays. 
 

 
 

 
 
 
 
 
 
 
 

Retain Part Name Filters when Switching Major Groups 
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We’ve improved the search experience in the GM Global EPC. When modifying your search criteria in 
the search view, the “Search” button is highlighted with a halo and an outlined “Click here to perform 
search” message displays. This provides a more prominent visual cue to resubmit the search when 
required. 
 

 
 
 
 

 

 
You can now associate a Part Note to a specific illustration - within the selected catalog only. A new 
note type called “Part Note, Specific Illustration” has been added in the Add or Update Note dialog at 
the side-by-side screen when right clicking on the part number. 
 

 
 
The new note type displays at any side-by-side page that matches the note’s Illustration and Catalog 
Code, as well as Illustration Text and Associated Parts tab search results.  
 

Highlight the “Click on Search” box 

Add a Part Note to a Specific Illustration 
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For technical concerns, please call the GM EPC Technical Support help desk at 888-994-
6372 or sbs_services@snapon.com. 
 
Do you have EPC enhancement suggestions? Data Issues? "We're listening!" Please send us 
your feedback from the EPC by selecting Help -> Contact Us, then send your comments to 
gmpartscatalog@gm.com. 

 

Thank You! 
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